SO Y TE THANH PHO CAN THO CONG HOA XA HOQI CHU NGHIA VIET NAM
BENH VIEN PHU SAN TP. CAN THO Déc lip — Tw do — Hanh phic

YEU CAU BAO GIA
Vé viée Thué don vi Xdy dung phan mém:

Ung dung Chim séc sirc khée min kinh trén dién thoai di djong
“MenoHealth” va chatbot tich hgp vio ing dung MenoHealth

Bénh vién Phy sin TP. Cin Tho

Kinh giri: Cac hing san xuat, nha cung cap tai Viét Nam.

Can ctr Luat Pau thau sé 22/2023/QH15 ngay 23 thang 6 nim 2023;

Can cir Ludt s6 57/2024/QH15 ngay 29 thang 11 nam 2024 sira déi. b sung
mot s6 diéu cia Luat Quy hoach, Ludt Pdu tu, Luat Diu tu theo phuong thire déi
tac cong tu va Luat Pau thau;

Can ctir Nghi dinh s6 24/2024/ND-CP ngay 27 thang 02 nam 2024 cua Chinh
phu Quy dinh chi tiét maot s6 didu va bién phap thi hanh Luat Dau thau vé lua chon
nha thau;

Can ctr Nghj dinh s6 17/2025/ND-CP ngay 06 thang 02 nam 2025 cua Chinh
phu Stra doi, bd sung mét s6 diéu cua cac Nghi dinh quy dinh chi tiét mot s6 diéu
va bién phép thi hanh Luat Dau thau:

Can ctr K& hoach s 244/KH-KHTH ngay 23 théng 6 nam 2025 cua phong
Ké hoach Tong hop vé viéc Thué don vi Xay dung phan mém: Ung dung Cham
soc strc khoe man kinh trén dién thoai di dong “MenoHealth” va chatbot tich hop
vao ing dung MenoHealth Bénh vién Phu san TP. Can Tho.

Bénh vién kinh moi Quy cong ty c¢6 du nang luc va kinh nghiém quan tam
dén noi dung chao gid xin vui long giri bdo gia dén bénh vién theo thong tin sau:

I. Théng tin cia don vi yéu ciu bio gis

. Pon vi yéu cdu bao gia: Bénh vién Phy san Thanh phé Cn Tho

2. Thong tin lién hé cua nguoi chiu trach nhiém tiép nhan bao gia: Phong

Hanh chinh Quan tri, S6 dién thoai: 0292.6518125.



Phuong Cai Khé, Quan Ninh Kiéu, TP. Can Tho.
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3. Cach thc tiép nhan bao gia: Nhan tryc tiép tai dia chi sé 106 CMTS,

4. Noi dung ghi ngoai bia thu bdo gia: Thué don vi Xay dung phian mém:

Ung dung Chim séc sic khée man kinh trén dién thoai di dgng

“MenoHealth” va chatbot tich hop vao g dung MenoHealth Bénh vién Phu
san TP. Can Tho.

5. Thot han tiép nhdn bao gia: Trong 03 ngay lam viéc, ké tir ngayA¥thang

6 ndm 2025 dén trude 07h00 ngay.QA.thang .4 ndm 2025. Céc bdo gia nhan duoc

sau thoi diém néu trén s& khong duoc xem xét.

6. Thoi han ¢6 hiéu luc cua bao gia: Téi thiéu 90 ngay, ké tir ngay.Qdthang

..&-nam 2025.

II. N§i dung
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Ung dung cham soc sirc khoe man kinh
trén dién thoai di dong "MenoHealth":

- Xay dyng ung dung di dong Meno Health
+ Phan hé Quan trj hé théng phién ban
Webpage.

+ Ung dung MenoHealth phién ban:
Android va 10S.

+ Tdc do truy cap 6n dinh, bao mat tot.

+ Dé dang nang cip, mé rong.

+ Quan ly, cép nhat thong tin don gian, dé
su dung.

+ Dam bao chirc nang (Phu luc dinh kem)

- Xay dung Chatbot tich hop véi ing dung
Meno Health

Goi

01

-----

PH

&ﬂ




-
|

+ Phédn hé Quan tri Chatbot phién ban
Webpage.

+ Tich hop Chatbot vao ung dung
MenoHealth trén phién ban: Android va
IOS.

+ Pam bao céc chtc nang (Phu luc dinh
kem)

* San pham ban giao:

- Phan mém MenoHealth (Phan hé quan tri
hé thong phién ban Webpage; Ung dung
MenoHealth phién ban: Android va I0S)

- Chatbot (Phén hé¢ quan trj Chatbot phién
ban Webpage; Tich hop Chatbot vao ting
dung MenoHealth trén phién ban: Android
va [0S

- Tai liéu huéng dan str dung

+ Phan mém Meno Health.

+ Tai liéu hudng dan sir dung Chatbot

- Dy kién thoi gian thuc hién 30 ngay lam
viéc ké tir ngay khach hang ky hop déng

- Bao hanh: 36 thang.

Tong cong

*Ghi chil: Gia da bao gom thué va cdc chi phi lién quan.

II. Céc yéu cau khic:

- Nha thau chao gid phai ¢6 gidy phép dang ky kinh doanh hogc trong duong.

- Cung cap duogc hop démg thue hién cong viée twong duong.
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Bénh vién Phu san mong nhén dugc su quan tim va hop téc ctia Quy cong ty./. /'/*

Noi nhén:

- Nhu trén;

- Luu H6 so: Phong TCKT,
Phong KHTH V-2~
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PHU LUC
(kem theo Yéu c‘cfu bdo gia ngay. '.qifhdng 6 nam 2025 cua Bénh vién Phu san
thanh pho Can Tho vé vi¢e Thué don vi Xay dung phan mém: Ung dung
Cham séc sirc khoe man kinh trén dién thoai di dong “MenoHealth” va
chatbot tich hop vao irng dung MenoHealth Bénh vién Phu san TP. Can Tho)

CHUC NANG CUA UNG DUNG MENO HEALTH:

1. Kién thire

- Chuyén dé: Hé théng quan ly cac chuyén dé (CMS), bao gbdm céc chuyén muc
bai hoc theo tirng chu dé strc khoe.

- Bai hoc tir bac si: Tinh nang xem bai viét, video hudng dan va tai liéu do céc béc
si chuyén khoa cung cip.

- Danh dau bai hoc: Cho phép ngudi dung danh diu bai hoc di hoan thanh hodc
yéu thich.

- Théng béo ndi dung méi: Guri thong bao khi ¢6 bai hoc hodc chuyén dé mai tur
bac si.

- Tim kiém: Cong cu tim kiém theo tir khoa, chuyén dé, hoic tén bac si.

2. Thw gian

- Dién dan chia sé: Khéng gian dé ngudi dung dang tai bai viét, hinh anh, hodc
video lién quan dén séch, am nhac, hoac cac hoat dong thu gian.

- Binh ludn & Tuong tac: Tinh nang binh luan va tuong tac (thich, chia sé) voi
cac bai viét cua nguoi khac.

- Phan loai n¢i dung: Néi dung dugc phan loai theo chu dé nhu “Sach hay”, “Am
nhac”, “Thu gian tinh than™.

- Goi y ni dung: Hé théng 201 y cac bai viét hodc bai nhac theo s& thich cua
ngudi dung.

3. Tw vin cong dong

- Dién dan trao ddi: Khong gian m¢ cho phu nir trong giai doan tién mén kinh, man
kinh va sau man kinh dé chia sé kinh nghiém va hé tro nhau.

- Hoi dap cong dong: Tinh nidng dang cdu hoi va nhan cau tra 1oi tir cong dong
ngudi dung.

- Chu dé thao ludn: Céc chu dé thao luén dugc phan loai theo cac linh vuc nhu
strc khoe, dinh dudng, tam ly, v.v.

- Binh chon cau tra 1oi: Cong dfmg ¢6 thé binh chon céc cau tra 1oi hiru ich, tir do
lam ndi bat nhirng thong tin quan trong.

4. Tw van béc si

-H¢ thfing dat cau hoi: Tinh nang cho phép nguoi dung guri cau hoi riéng tu toi cac
bac si.

- Hoi dép cong khai: Nguoi dung c6 thé dat cau hoi cong khai dé nhan phan hoi
tir bac si (v6i su cho phép clia nguoi ding).
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- Lich tu van truc tuyén: Tinh ndng dat lich hen tu van truc tiép qua video call
hodc chat véi bac si.

- Quan ly ho so bénh an: Ngudi ding ¢6 thé luwu trir hd so ¢4 nhan, lich str tu vén,
va thong tin vé tinh trang strc khoe.

- Thong béo lich hen: Nhic nhé lich hen tu van qua trng dung.

5. Nhat ky

- Ghi chu ¢d nhan: Tinh nang cho phép ngudi dung ghi lai cac trai nghiém, cam
xuc, va triéu chirng hang ngay.

- B0 suu tép trai nghiém: Nguoi dang ¢6 thé thém hinh anh, ghi cha chi tiét va
thiét lap nhic nho ghi chép hang ngay.

- Theo ddi cam xuic: Biéu dd theo doi tam trang hoc sirc khoe qua thoi gian, dua
trén cic ghi chi hang ngay.

- Phan tich trai nghiém: Hé théng tu dong phén tich céc ghi chi cua nguoi ding
dé dua ra goi y hodc 1oi khuyén cai thién 16i séng.

6. Theo doi & Panh gia

- Nhép triéu chimg: Cho phép nguoi dung nhép thong tin vé cac triéu ching rbi
loan man kinh nhu néng birng, mat ngu, lo au, v.v.

- Bang cdu hoi danh gia: H¢ thong bang cau hoi y khoa dé nguoi dung danh gia
chét luong cude séng va mur¢ dg anh huong cua cac triéu ching.

- Két qua danh gia: Cung cap phan tich két qua va goi y phuong phap cai thién
dua trén cau tra 10i ctia ngudi dung.

- Biéu do theo di sirc khoe: Tao biéu db dé nguai ding theo doi sy thay ddi tricu
chirng qua thoi gian.

- Tu van theo doi: Tinh nang lién két két qua theo doi voi muc tu van bac si dé
nhan dugc 161 khuyén chuyén sau.

7. Quan tri ngudi dung va hé thong

- Ding nhdp & Ding ky: Hé thong xac thue an toan cho nguoi dung maoi va ca
thong qua email, sé dién thoai, hodc tai khoan mang xa hoi.

- Théng béao day: Guri thong béo vé cac bai hoc méi, 101 nhéc cap nhat nhat ky,
hodc két qua danh gia triéu ching.

- Quan ly tai khoan ngudi dung:

+ Xem danh sach ngudi dung ding ky trén hé thong.

+ Chinh stra thong tin tai khoan, cai dat quyén han (ngudi ding. bac si, quan tri
vién).

+ Xoa hodc khoa tai khoan vi pham quy dinh str dung Gmg dung.

+ Canh béo tai khoan vi pham (gtri canh bao hoic khoa tam thoi).

+ Tim kiém va loc ngudi dung theo céc tiéu chi nhu thoi gian tham gia, muc do
hoat dong, hodc vi tri dia ly.

- Theo doi hoat dong nguoi dung:
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+ Xem bdo cdo chi tiét vé mirc do tuong tac cua ngudi ding (sé bai hoc da xem.,
ciu hoi da dang, bai viét trén dién dan, lich sir tu van béc si),

+  Theo ddi thong ké dang nhdp cia ngudi ding (IAn dang nhap gin nhat. sé 1in
dang nhéap trong khoang thoi gian nhét dinh).

- Phan quyén ngudi dung:

+ Phén loai ngudi dung theo quyén han: ngudi dung thong thuong, bac si. quan
tri vién.

+ Tao va chinh stra vai tro (role) mai véi cac quyén han khac nhau nhu quan tri
dién dan, quan Iy ndi dung chuyén dé, hodic hd tro tu van y té.

- Quan ly phan héi va bao cdo vi pham:

+ Xem va xu ly céc bao cdo vi pham ndi dung tir ngudi ding.

+ Quan ly phan héi va yéu ciu hd tro cua nguoi dung (thong qua email, chat,
hodc hotline).

- Nhat ky hoat dong:

+  Theo doi tit ca cac hoat ddng chinh sira cia quan trj vién trén hé théng dé kiém
tra va dam bao tinh minh bach.

II. CHUC NANG CUA CHATBOT

- Tro chuyén truc 1iép (Live Chat)

+ H& trg thoi gian thuc: Cho phép nhan vién tuong tac truc tiép voi khach hang
qua ctra s6 chat tich hop trén Meno App, dam bao phan hdi nhanh chong.

+ Tra loi tr dong: Duya trén kich ban da cung cflp_. Chatbot tu dong nhan dién y
dinh khach hang dya trén tir khéa hodc mau cau, cung cép cau tra lo1 chinh xdc ma
khong can can thiép thi cong.

- Chatbot thong minh véi kich ban tu dong

+ Kich ban tiy chinh: Tao lu("mg tra 101 ty dong cho céc tinh hufmg cu thé, nhu tra
[6i cau hoi vé san phim, huéng dan st dung Meno App, hodc xur ly yéu cau hd tro co
ban.

+ Xu ly thong minh: Chatbot ty dong nhan dién y dinh khach hang dya trén tur
khoa hodc mau céu, cung cip cdu tra 10i chinh xdc ma khong cén can thiép thi cong.

- Tich hgp vao ing dung Meno App

+ Tich hop lién mach: Cura s6 chat va chatbot dugc nhing truc tiép vao giao
dién Meno App (iOS/Android) thong qua SDK hoidc API, dam bao trai nghiém nguoi
dung muot ma.

+ Dong bo dir liéu: Két ndi thong tin khach hang tir Meno App (ID ngudi ding,
lich str giao dich) dé ca nhan hoa cudc tro chuyén.

+ Hiéu sudt téi vu: Dugc tdi uu hoa dé hoat dong n dinh trén thiét bi di dong, voi
murc tiéu thu tai nguyén thap va te dé phan hoi nhanh.

- Quan ly va quan tri

+ Bang diéu khién trung taim: Cung cép giao dién quan tri dé theo ddi cic cudc tro
chuyén, hi¢u suat chatbot va nhan vién theo thoi gian thue.
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+ Lich sir va luu trir: Luu trir toan bd dir liéu tro chuyén (live chat va chatbot) dé
phan tich hodc tham khao, v&i kha nang tim kiém nhanh theo tir khoa hodc ngay.

Bido céo chi tiét: Tao bao céo vé sd lugng cude tro chuyén, thai gian phan hoi trung
binh, mirc d§ hai long




